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1. ae au m if; u s ef; rm +ci f; t py sdK ;ae au m if; u s ef; rm +ci f; t py sdK ;ae au m if; u s ef; rm +ci f; t py sdK ;ae au m if; u s ef; rm +ci f; t py sdK ; r dw fq u fr dw fq u fr dw fq u fr dw fq u f     

 
 
 
 

t ar&du ef Edki fiH +ynfa x mif pk rSó ud qdky gw ,f?   bmwDrdk;/ a r&DvJ( ef) Baltimore,Maryland rS óud qdk ygw ,f? 
 
o ifa & mufv mwJh twGufu| Efkyf wdk@ 0 rf; o myg w ,f?   
 
'Dusef; rma &; vrf; n¸ef pmtkyf u  ta r&du ef Edki fiH& J@  us ef;r ma & ;eJ@ a q;0 g; uko r_ qdk if& m  a pmifh 
a ±S muf r_t a =u mi f;udke m; v nfat mif ul nDrSm j zpf w,f?  
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2.uuuu mu G, fjc if;mu G, fjc if;mu G, fjc if;mu G, fjc if;     

 
    
u muG,fj c if;u muG,fj c if;u muG,fj c if;u muG,fj c if;     qdkwm bmvJ?  

 
u muG,fj c if; qdkw m wp fpHkw p fckj zpfa y:u muG,fj c if; qdkw m wp fpHkw p fckj zpfa y:u muG,fj c if; qdkw m wp fpHkw p fckj zpfa y:u muG,fj c if; qdkw m wp fpHkw p fckj zpfa y: vvvv m rSmu dk& yfw ef@ w m; qD; w mm rSmu dk& yfw ef@ w m; qD; w mm rSmu dk& yfw ef@ w m; qD; w mm rSmu dk& yfw ef@ w m; qD; w m jz pfjz pfjz pfjz pf y gy gy gy g w ,f?w ,f?w ,f?w ,f? 
 

 

• rdk;±G mxJ wG if rdk; a& pdkw mud k u m uG,f Edk ifzdk@  
          xD;oHk;yg?  
 
 
 
 
 
 
 

 
 
 
 
 

 
• t pm;t p myk wfodk; +c if; rS u muG ,fzd k@ 

t pm;t p ma wG udk a & cJ a o wWm xJrS m 
x nfhx m;y g?   

 
 
 
 
 

 
 

 

• z sm ; em jc i f; rSz sm ; em jc i f; rSz sm ; em jc i f; rSz sm ; em jc i f; rS     u m u G,fz dk@ t w Gu fu m u G,fz dk@ t w Gu fu m u G,fz dk@ t w Gu fu m u G,fz dk@ t w Gu f     
q& m  0e fqDo Gm ; y g?q& m  0e fqDo Gm ; y g?q& m  0e fqDo Gm ; y g?q& m  0e fqDo Gm ; y g?     
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3. u s efu s efu s efu s ef ; r ma &; u mu G, fapm ifha ±Smu fj ci f;; r ma &; u mu G, fapm ifha ±Smu fj ci f;; r ma &; u mu G, fapm ifha ±Smu fj ci f;; r ma &; u mu G, fapm ifha ±Smu fj ci f;     

 
    
u s e f; rm a &; u mu G, fa pm ifha ± Smu fjc if;u s e f; rm a &; u mu G, fa pm ifha ± Smu fjc if;u s e f; rm a &; u mu G, fa pm ifha ± Smu fjc if;u s e f; rm a &; u mu G, fa pm ifha ± Smu fjc if; qdkw m a ex dk if r a u m if; j z pf j ci f; eJ @a & m *gj zpf j cif; w dk@u dk 

a ±Sm if± Sm; &ef yHk rS efu s ef; rm a & ; a pm ifha ±Sm u fj c if; ES ifh u s ef ; rm a& ; a u m if; rG ef at m if ð yrla ex dk if jc if;  
u dkq dkvdky gw , f?     
 
 

u sef; r ma& ;u sef; r ma& ;u sef; r ma& ;u sef; r ma& ; u muG,fa p mi fhu muG,fa p mi fhu muG,fa p mi fhu muG,fa p mi fh a ±Sm u fa& ;t wGu fa ±Sm u fa& ;t wGu fa ±Sm u fa& ;t wGu fa ±Sm u fa& ;t wGu f     a q; uko r_& ufcs de f;a q; uko r_& ufcs de f;a q; uko r_& ufcs de f;a q; uko r_& ufcs de f; t r sdK; t p m; t r sdK; t p m; t r sdK; t p m; t r sdK; t p m; ----         
 
• yxr OD; qHk;usef; rma & ;ppfa q;j cif; (jy efv nfa e& mc sx m ;rSK twG ufu se f;r ma& ;p pfa q ;jc if; ) 

 

• u muG,fa q;xdk; j cif;  
 

• yHkrS ef u sef; rm a& ; ppfa q; jc if ;  
– w pf ESpf w pf cgu sef; rm a& ;ppfa q;j cif; 
– usef;r mo efpG rf;a o m tr sdK ; o rD; +zpf&ef prf; o yfp pfa q;rS K vkyf + cif;  
– usef;r mo efpG rf;a o m ua v ; i,f +zpf&e f prf; o yf ppfa q;rS K vkyf j cif;  
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4. u s ef; r ma& ; t mr cHu s ef; r ma& ; t mr cHu s ef; r ma& ; t mr cHu s ef; r ma& ; t mr cH     

 
 

us ef; rma &; t mr cHu us ef; rma &; t mr cHu us ef; rma &; t mr cHu us ef; rma &; t mr cHu oihfus ef; r ma &; a p mifha ±S mufr_t wGuf ukefus on f@a iGrsm; udk uln DI 
a y ; a y; rSmj z pfw ,f?  

� q&m0 efESi f@a wG@ qHk &onf@ &uf cs def; rs m;  
� aq ; 0g; 
� aq ; &HkoGm; j y jcif; / cGJpd wfuk ojc if;  

  
usef; rma &; t mr cHu oifh & JhJh JhJh     us ef; rma &; q dki f&mukefus a iGj z wfydki f;us ef; rma &; q dki f&mukefus a iGj z wfydki f;us ef; rma &; q dki f&mukefus a iGj z wfydki f;us ef; rma &; q dki f&mukefus a iGj z wfydki f; wpfcs dK@  (odk@)  t m; vHk; udk ulay ;  a y; rSmj z pf 
w,f?  
 

oif[m t mr cHu wfj y m;t mr cHu wfj y m;t mr cHu wfj y m;t mr cHu wfj y m; wpfckudk&rS mj zpfw,f?  
 

q &m0 efxH oGm; j y onfht cg wdkif ; / a q ;q dkifodk@ r [k wfa q ; &Hkodk@ oGm; onfhtcg wk dif; wGif oif. t mr cH 
uwfj y m; udk,lo Gm; yg ?  

 
 
 
 
 
 
 
 
 
 

o if t a r& du efo if t a r& du efo if t a r& du efo if t a r& du ef o do do do d k@ a & mufv m o nfhk@ a & mufv m o nfhk@ a & mufv m o nfhk@ a & mufv m o nfh     yx r (8) v tw Gi f;yx r (8) v tw Gi f;yx r (8) v tw Gi f;yx r (8) v tw Gi f;     o ifo ifo ifo if .u s ef; rma & ; tm rc Hc sufu dk.u s ef; rma & ; tm rc Hc sufu dk.u s ef; rma & ; tm rc Hc sufu dk.u s ef; rma & ; tm rc Hc sufu dk     a r& Da r& Da r& Da r& D vJ( ef) vJ( ef) vJ( ef) vJ( ef) 
a q; 0g;a q; 0g;a q; 0g;a q; 0g;     ax mufax mufax mufax muf yHhuln Djc i f;yHhuln Djc i f;yHhuln Djc i f;yHhuln Djc i f; (Maryland Medical Assistance)    ESi fhESi fhESi fhESi fh HealthChoice w dk@r Sa x mufyHhu lnDw dk@r Sa x mufyHhu lnDw dk@r Sa x mufyHhu lnDw dk@r Sa x mufyHhu lnD     
a y; rSm j zpfw ,f?  a y; rSm j zpfw ,f?  a y; rSm j zpfw ,f?  a y; rSm j zpfw ,f?      

 

o ifh& Jha uh( pf)r efa e *sm rS o ifh udkul nD+ yD; HealthChoice    ESif@     u sef; rma & ;t p Dtp Ofu sef; rma & ;t p Dtp Ofu sef; rma & ;t p Dtp Ofu sef; rma & ;t p Dtp Of/t mr cHt mr cHt mr cHt mr cH 
wdk‹udka ±G; ay; rSm jzpf w ,f? (w pf cg w& H Managed Care Organization odk@ r[k wf MCO[kv nf;a c: o nf) 

• t ar&du ±k (Amerigroup) 

• a r& DvJ( ef) q& m0e frs m;=u nfh ±_a p mifha ±Sm ufa& ; (Maryland Physicians Care) 

• y±dk ifa t m& wDy gw em (Priority Partners) 

• ,lEdk ufw ufusef; rma & ;u muG,fa pmifha ±S mufa & ; (United Healthcare) 

 

9  va & mufwJh9  va & mufwJh9  va & mufwJh9  va & mufwJh t c gt c gt c gt c g     o if[mo if[mo if[mo if[m     u sef; r ma& ;t mr cHcs uft o pfw pfcku dku sef; r ma& ;t mr cHcs uft o pfw pfcku dku sef; r ma& ;t mr cHcs uft o pfw pfcku dku sef; r ma& ;t mr cHcs uft o pfw pfcku dk     xyfxyfxyfxyf a v# muf& efv dkt yfa v# muf& efv dkt yfa v# muf& efv dkt yfa v# muf& efv dkt yf v mv mv mv m rSmrSmrSmrSm     
j zpfw , f?  j zpfw , f?  j zpfw , f?  j zpfw , f?  o ifh&Jha uh( pf)r efae *sm rS oif eJ@o ifh rdo m; pkt wG uft o ifha vs mf qHk;  usef;r ma & ;tmr cH cs ufud k  

a v# mufw ifEdk if zdk@ t wG uf t ult nDa y; zdk@ o w if;t csuf tv ufa wGay; rSm jzpf w,f?  
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5. o ifhq &m0 efo ifhq &m0 efo ifhq &m0 efo ifhq &m0 ef     
 

 
 
t ar&du ef rSm o ifh& Jh “ udk ,f ydki f”  q& m 0ef ' grSr [kw f “rd o m; pkq& m 0ef ”  qdk wm ±Sd r,f ?   
 
'Dq& m0ef udko ifh& Jht a jc cHu s ef; rma &;a p mifha ±Sm ufa y;ol (PCP) vd k@ ac: y gw ,f? 
 
 
o ifa era u mif; jz pf& if oi f@& J @ q& m0 efeJ@  a wG@& rS m jzpfw, f ?  
 
o ifh us ef; rma &;a u mif;a e wJh t c sdef rS mv nf;  a &m*g r+zp fcifuse f;r ma & ;udk  } udK w ifu muG,f 
a pm if@a & S mufrS K& uf c sdef; rs m; twGuf o ifh& J@ q& m0 efe J@  a wG@ a e& rS mj zpf w,f?   
 
-Oyr m- u sef;r mo ef;pG rf; a o m tr sd K; orD; +z pf& ef prf; o yfp pfa q;rSK Kr sm; vkyf jci f;/  us ef ;rmo ef pGrf;a om 
u av ;i ,f +z pf& ef prf;o yfppf aq;rS K rs m;vkyf j cif; / yHkrS efu sef ;rma& ; ppfa q;rS K rs m;vkyf+ cif; odk@ r[k wf 
u muG,fa q;xdk; + cif;& ufc sd ef; rs m;t wG uf  
 
 
o ifh& Jhusef; rma & ;udpPa wGt m;vHk;e D;y g; twGuf o i fh&Jht a j ccH u sef; rma &;a p mifh a ±S muf a y;wJh q& m0efq D 
t &if qHk ;oG m; awG@ & rSmj zpf w ,f?   
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6. t x l; u kq &m0 efrs m;t x l; u kq &m0 efrs m;t x l; u kq &m0 efrs m;t x l; u kq &m0 efrs m;     
 

 
t xl;u kq& m0eft xl;u kq& m0eft xl;u kq& m0eft xl;u kq& m0ef qdkw m a & m* gw pf ck 'grS r[ kwf o ifh&Jh udk ,ft pd wft ydkif; w pf ckt a =u mi f;udky dk+yD; u| rf;  

usifp Gmod±S de m;v nf wJh q& m 0ef jz pf yg w ,f? 
 

• o ifht a eeJ@ cGJ pdwf uko zdk@ vdkwJht cg c GJpd wf q&m 0e f qDoG m; &rS mjz pfw ,f?   
• o if u tr sdK; o rD;w pfa , mu f  'gr Sr [kwf ud k,f 0ef ±Sda er,f qdk& if 

o m; zGm;§ rD; , yfb uf qdk if& m q& m0 ef (OB/Gyn) wdk@ udkoG m;j y& r Smj zpf w ,f?   
• o ifh rS mua v; awG± Sdr,fqdk& if/ olwk d@u  u av ;t xl; uk q& m0 ef a wG qD oG m;& rS m jzpfw, f?  
• o ifh& J@ESv Hk;udk prf;o y fppfa q; r,f qdk& if ESvH k;a & m* gtxl; ukq& m0ef qDudk o Gm; & rS mjz pfw, f?   

 
o ifh& J@t a jc cHuse f;r ma & ;a pm ifha ±Sm ufa y; wJh q& m0 efu o if txl;uk q& m0efudkoG m;= unfh zdk@ vdk& if 
o ifh udk v $Ja j y mif;v $Ja j y mif;v $Ja j y mif;v $Ja j y mif;     a y;rSmj zpf w ,f?  
 

• v $Ja j y mi f;v $Ja j y mi f;v $Ja j y mi f;v $Ja j y mi f;     a y;wJht"d ỳg ,fu o ifh udk t j cm;q& m0ef w pfa , m ufudk oG m;j yzdk@  c Gif@ +yK c su f 
a y; w mj zpf w,f? 

 

• v $Ja j y mi f;v $Ja j y mi f;v $Ja j y mi f;v $Ja j y mi f; w ,fqdk w m t r sm; t m;+ zif@ aw m@  t xl; uk q& m0efa wG qDoG m;wJht c g 
,loG m;& r,fhp m±Guf pm wrf; 'g rSr [k wf p mwp fck cku dk a y; vdkuf wm bJ jz pfw ,f?  

 
o ifh& J@t a jc cHuse f;r ma & ;a pm ifha ±Sm ufa y; wJh q& m0ef& J@  v$J ajy mif;p mud k r v dkbJ r v dkbJ r v dkbJ r v dkbJ eJ@  oGm;+ yEdk ifw J@ 
t xl; uk q& m0 efa wG u a w m @ - 

– oGm; buf qdk if& mq & m0ef  

– rsufpd q& m0ef (r suf pda & m*g txl;uk q& m0ef/ rsuf rSeft wGuft jrif wdki f;yn m± Sif)  

– pdwf ydk if;qdk if& mu s ef; rma &; a x mufyH@a y;ol  (pdwfa & m* g ukq& m 0ef/  

pdwfa & m *gukxH k;j zifh a &m *guk pm;a y;ol)  
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7. aq ; 0g ; rs m;aq ; 0g ; rs m;aq ; 0g ; rs m;aq ; 0g ; rs m;     
 

 
1. a q; n¸ef;a q; n¸ef;a q; n¸ef;a q; n¸ef; yga o ma q ; 0g;yga o ma q ; 0g;yga o ma q ; 0g;yga o ma q ; 0g; r s m;r s m;r s m;r s m;     

 
o ifa q;0 g; rs m;vdk yg uo ifh q& m0ef rSo ifhud k a q ;ņe f;a q ;ņe f;a q ;ņe f;a q ;ņe f; a y;rSmjz pfy gw ,f?     

• a q; ņe f;a q; ņe f;a q; ņe f;a q; ņe f;     qdkw ma q; emrnf yg wJ@  p m&Guf wpf& Guf +zpfyg w ,f? 
o if a q ; qdkifa q ; qdkifa q ; qdkifa q ; qdkif     udkoGm; yg?  
 
o ifh& Jh a q; ņ ef;udk a q; py fol a q; py fol a q; py fol a q; py fol tm;a y;yg?  
 
a q; pyfol rSo ifht m;a q; 0g;r s m; ay;r nfjzp fonf?  
 
o mreft m; jzifha q; zdk; t wG ufuk efusp& dwf rs m;udk u sef; rma &; t mrcHr Sa y; a cs rS m jzpfyg w ,f?  trsm;t m; 
jzifh u se f;r ma& ;t m rcHa =u ; u  em rnf }u D;wH qdyf r[ kwf yJ  t ukeft us ydko ufo mwJ h a q;0 g;a wGt  
wGuf a i Gay;a cs ay;rS m jz pfw ,f?  
 
a q; awGt rsm; pkrS m a q; em rnfw pf ckx ufydk +yD;±Sd =u y gw ,f?  

 
2. q& m0e fa q;n¸e f; r[kwfwJha q; 0 g; § a q; qdki fr Smq& m0e fa q;n¸e f; r[kwfwJha q; 0 g; § a q; qdki fr Smq& m0e fa q;n¸e f; r[kwfwJha q; 0 g; § a q; qdki fr Smq& m0e fa q;n¸e f; r[kwfwJha q; 0 g; § a q; qdki fr Sm w dkuf& dkuw dkuf& dkuw dkuf& dkuw dkuf& dku ff ff 0 ,fEdki fwJha q;0 ,fEdki fwJha q;0 ,fEdki fwJha q;0 ,fEdki fwJha q; 

 
a q; wpfc sdK @ 0,fzdk@ t wGu fa q; wpfc sdK @ 0,fzdk@ t wGu fa q; wpfc sdK @ 0,fzdk@ t wGu fa q; wpfc sdK @ 0,fzdk@ t wGu f     q& m 0e fq& m 0e fq& m 0e fq& m 0e f a q; ņe f; rvdky g bl; ?  a q; ņe f; rvdky g bl; ?  a q; ņe f; rvdky g bl; ?  a q; ņe f; rvdky g bl; ?  ----         
 

– a cgif;u dkufa y sm ufa q; 
– Adkuf e may s mufa q;  
– a csm if; qdk; +c if; 'g rSr [k wf 

t at ;rd jc if;t wG ufa q;  
– xdcdk uf±Se mtwG ufa q;  

 
 
'Da q;a wGud ka q; qdk if ' grS r [kwf uk ef pHk qdkifa wG rS m0,f,l vdk@ &y gw ,f?  
 
'Da q;a wGud k o m ref tm; jz ifh o if@& J@ t m rcH u  pdku fa y; rSm r [kwf ygbl;?  o ifha iG eJ@a y;& rS mj zpf w,f?  
 
w pf cs dK@ usef; rma & ;t mrc HawG rSm q& m0 efa q;n¸ef; r[ kwf wJh o mre frl& if; tr sd K; tp m;a q; 0g;a wG udk 
t crJ ha y; Edkif rJ@ t xl;t pDt pOfa wG ±Sd yg w ,f?  

O yr mO yr mO yr mO yr m  - oifh&Jht m rcH u Advil wHqdwfa q; twG uf tuk eft usr cH& ifa w mif rS t J'Da q;&J@  (generic 

form) vdk@a c: wJhe* dkrl& if; a q; trs dK; tp m;+ zp fwJ@  "lbuprofen" twGufa w m@ a iGa y;a csa y; rSm jzpfw ,f?  
 
o ifh& Jha uh( pf)r efa e *sm 'g rSr[kwf q& m0efudk 'Dt pDt pOf a wGt a =u mif;  a r; =u nfh yg?  
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a q ; 0g; rsm ; tw Gu fv rf; n $efc s u fr sm ;a q ; 0g; rsm ; tw Gu fv rf; n $efc s u fr sm ;a q ; 0g; rsm ; tw Gu fv rf; n $efc s u fr sm ;a q ; 0g; rsm ; tw Gu fv rf; n $efc s u fr sm ;     
 
a q; qdkw m a q; vHk; 'g rSr[k wf aq;& nf j zpf Edk ifw ,f?  
 
q& m0ef ' grS r[kwf a q;pyf olawG u  aq;b ,fvdk a o m uf&r ,fq dkw m o i fhudka j ym j yrSmj zpf w ,f?  
 
o if odo ifhod xdku fwJht & m rsm; - 

• a q; vHk; § a q; & nfb ,fa v m ufao muf& rvJ?  
• w pfa e@b,fES pfcga om uf& r vJ?  
• b,ft csdef rS m a q;a o m uf& rvJ?  
• a q; b,fES pf& uf 'g rS r[k wf b,f ESpf ygwfa o m uf& rvJ?  

 
t u,fI oi f a q;udk tc sd ef= um ±Snf pG ma o muf &rn fqd ky g u a q;n¸ ef; rS m x yfj znfha y; jc i f;x yfj znfha y; jc i f;x yfj znfha y; jc i f;x yfj znfha y; jc i f; (Refills) 

vdk@a & ;x m;w mwG yg rS mj zp f w ,f? 
 

a q; xyfj zn fha y; jc if;a q; xyfj zn fha y; jc if;a q; xyfj zn fha y; jc if;a q; xyfj zn fha y; jc if; - a q;pyf ol (odk@ ) a q; a& mif; olu  oifh q& m0 efx HrS a q;n¸ef; to pf wpf ck xy f  
rvdk yJ o ifhudk a q; xy fa y; rSm jzpfyg w ,f?   

• o ifh& J@a q; ykv if;a y: rS m a q;x yfjz nfha y;+ cif; b,f ESpf }udrf yg vJ rSw fo m;x m;y g?  
– 'g[ mq& m0ef qD oG m;zdk@r vdk yJ  a q;b,f ESpf} udrf x yf + znf@ vdk@ & r,fqdkw mudk 

a zm fj yw m jz pfw ,f?  
• t u,fI  o if@ a q; yk v if;a y: rSm a q; xyf jznfh& efr& SdbJ ES if @  a q; xyfa o m ufz dk@  

vdkv mygu  / o ifh q& m0efeJ@ oGm;a wG‹ zdk‹ & uf csde f;,l& e fpD p Ofyg?  
• o ifh q& m0 efu a q; a wGx yf & zdk@ twG uf a q; n¸ef;t opf wpf ckx yfa y; rS mjzpf ygw ,f?  
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8. a q ; uka q ; uka q ; uka q ; uk o r _o r _o r _o r _ &u fcs def;&u fcs def;&u fcs def;&u fcs def;     
 

o ifh& Jo ifh& Jo ifh& Jo ifh& J q& m 0efeJ@q& m 0efeJ@q& m 0efeJ@q& m 0efeJ@ a wG@ & efa wG@ & efa wG@ & efa wG@ & ef     & ufc s def; & zdk@ t wGuf& ufc s def; & zdk@ t wGuf& ufc s def; & zdk@ t wGuf& ufc s def; & zdk@ t wGuf     b ,fvdkp DpOf= u r vJ?b ,fvdkp DpOf= u r vJ?b ,fvdkp DpOf= u r vJ?b ,fvdkp DpOf= u r vJ?     

• a q ; cef;  odk@ r[kwf q &m0 ef ±Hk; cef; udk w,fvDzkef; ac:yg  odk@ r [kwf udk,fwdki foGm; yg ?  

• oifh&J h udk,fa &; udk, fwmt cs uftvufawG udk a j ymj y&rS mjz pfw,f?  
– e mrnf  
– a e &yfvdyfp m  
– zkef; eHyg wf 
– a rG; a e@   
– vlr_vHk+ cH Ka &;  (Social Security) eHygwf 
– usef; rma &; t pDt p Of§t mr cH  
– oifhq& m0efe mr nf  
– b ma= umif@  q &m0 e fESif@ a wG@& ef vdkonfht a =u mif;  

• oifhbmo mpum; ESifh p up up up u m; j yefa y ; r nfho lm; j yefa y ; r nfho lm; j yefa y ; r nfho lm; j yefa y ; r nfho ludk awmif; yg?  

• oifhus ef; r ma&; t mr cH udk vuf cHyg ovm; [k ar ; yg ? 

• oifh&ufcsdef; t wGuf a iGa y ; &ef vdkyg ovm; [k a r ; yg ? 
a q ; ukor_& ufa q ; ukor_& ufa q ; ukor_& ufa q ; ukor_& uf cs def; t wGufcs def; t wGufcs def; t wGufcs def; t wGuf     t a &; } uD; onfht a &; } uD; onfht a &; } uD; onfht a &; } uD; onfh     t cs uft vufrs m;t cs uft vufrs m;t cs uft vufrs m;t cs uft vufrs m;     

• oif. jy uQ'defxJw Gif oif udk,f wdkifESi fhoif hrdom; pkt wGu f a q; ukor_&ufcs def; rsm; udk 
a &; rSwfxm; yg ?  

• rdepf 30  ó udIa &mufES ifhyg ?  

• "gwfyHkyga omrSwfyHk wifu wfjy m ; / t mrcHuwfj y m; ESifh tj cm; v$J a jy mif; p mv$J a jy mif; p mv$J a jy mif; p mv$J a jy mif; p mwpfckck±Sdv# i f,loG m; yg?  

• oifbmomjy e f vdktyfygu t + rJwrf;t + rJwrf;t + rJwrf;t + rJwrf;     awmif; yg?  

• t u,fI oifhq & m0 ef&ufcs def; udk roGm; Edkifygu pDp Ofxm; a o m a q; ukor_& ufcs def; r a&m uf rSD   
2 4 em&D ó udI  zsufodrf; &efzkef; a c:yg?  

• oifq&m 0ef&ufcs def; oGm; onfh t cg  oifhrdo m; pk0ifwpfa, m ufa,muf od k@r [k wf oli,f cs if; wdk@ rS 
oif ESifht wl vdkufyg oGm; Edkifyg w,f?  

 

a q ; ukor_& ufcs def;a q ; ukor_& ufcs def;a q ; ukor_& ufcs def;a q ; ukor_& ufcs def; oGm;oGm;oGm;oGm; w Jhtcg  w Jhtcg  w Jhtcg  w Jhtcg  b maw Gvky frSm vJ?b maw Gvky frSm vJ?b maw Gvky frSm vJ?b maw Gvky frSm vJ?     
• oifh&J ht &yf / udk,ft a v; cs def/ t ylcs def ESifh aoG; ayg ifcs defwdk@ udk p rf; oyfrSmjz pfw,f?  

• q &m0 ef odk@r [kwf ole mð yu oifh&J@ usef; rma &; eJ@ oifhrdo m; pkus ef; r ma &; t a =umif; udk a r ;r ,f?  

• oifh&J@ Sa oG; erle m odk@r [kwf q D; e rle mwdk@ udk a y ; &rSmj z pfw,f?  

• t u,fIt u,fIt u,fIt u,fI     oifhu s ef; rma &;  odk@ r [kw f oifhu s ef; rma &;  odk@ r [kw f oifhu s ef; rma &;  odk@ r [kw f oifhu s ef; rma &;  odk@ r [kw f oif@oif@oif@oif@ rdo m; pkus e f; r ma &; t wGufrdo m; pkus e f; r ma &; t wGufrdo m; pkus e f; r ma &; t wGufrdo m; pkus e f; r ma &; t wGuf     a r; cGefa r; cGefa r; cGefa r; cGef ; a r ; cs if&if 'g rSr [k; a r ; cs if&if 'g rSr [k; a r ; cs if&if 'g rSr [k; a r ; cs if&if 'g rSr [k wf wf wf wf 
pdk; &drfp &m &Sd& i f pdk; &drfp &m &Sd& i f pdk; &drfp &m &Sd& i f pdk; &drfp &m &Sd& i f q &m0 efu dka r ; cGef; rs m; a r; yg ?  q &m0 efu dka r ; cGef; rs m; a r; yg ?  q &m0 efu dka r ; cGef; rs m; a r; yg ?  q &m0 efu dka r ; cGef; rs m; a r; yg ?      



 

 12

 

9. u mu G, fu mu G, fu mu G, fu mu G, f a q ; x dka q ; x dka q ; x dka q ; x dk ;;;; jci f;jci f;jci f;jci f;     
 

 

 
 

u muG,fa q;x dk; jcif; j z ifh u muG,fa q;x dk; jcif; j z ifh u muG,fa q;x dk; jcif; j z ifh u muG,fa q;x dk; jcif; j z ifh a & m* g b, ra & m* g b, ra & m* g b, ra & m* g b, r s m;s m;s m;s m; u dk u dk u dk u dk u mu G,fE dki f yg w ,f?u mu G,fE dki f yg w ,f?u mu G,fE dki f yg w ,f?u mu G,fE dki f yg w ,f?     
• u muG,fa q;a wG udk a q; xdk; tyfu a ew q if@ cE< m udk,f xJudk xdk; oGif; a y;+ cif; +zpf w ,f?  

 
Edk@pdk@ ua v ; i,f rsm;/  u av ; r s m;  ESifh t ±G,fa &m ufvl }uD; rs m;t m; vHk; u muG ,fa q; xdk; & efvdkt yf yg w,f?  
 
o if@ t a eeJ‹  u muG,fa q;udk  t }ud rfay g if; rs m;pG m xdk;& rS mj zpf w ,f?  
 
o if t +cm;Ed kif iH& yf +c m; rS m u muG ,fa q; xdk;cJ@ +yD; w ma wG &Sdvdr f@r,f/  US twG if;rS mv J  
u muG,fa q;a wG ydk +yD;xd k; &t Hk;rS m jz pf yg w,f?  
 
o if eJ@ o ifhrdo m;pk u muG ,fa q;xdk; zdk@ t wG uf rSwf o m; x m;w mawG vkyf zdk@ ta &; }uD;y g w,f?  
 
jyuQ'defo Hk;+ yD;  um uG,fa q; xdk; zdk@  & ufa wGt m;vHk;ud k rS wfo m; x m;y g?  
 

u muG,fa q;x dk;u muG,fa q;x dk;u muG,fa q;x dk;u muG,fa q;x dk; z dk@& ufz dk@& ufz dk@& ufz dk@& uf c s def; udk b ,fa w m@r S r ysufu Gu fyg a peJ@ ?c s def; udk b ,fa w m@r S r ysufu Gu fyg a peJ@ ?c s def; udk b ,fa w m@r S r ysufu Gu fyg a peJ@ ?c s def; udk b ,fa w m@r S r ysufu Gu fyg a peJ@ ?     
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10.ao G;ao G;ao G;ao G; e rleme rleme rleme rlem     

 
 

w pf cg w& H/ o ifh q& m0 efrS “a oG; ” t vdk ±SdrS mjz pf yg w,f?  
 
'gudk a oG;a oG;a oG;a oG; erle merle merle merle m ,ljc i f;,ljc i f;,ljc i f;,ljc i f;     vdk@ ac : w ,f?  
 
'DaoG;a wGudk prf; oyf +yD; a& m* g ±Sm a zG rS mjzpf ygw, f?  
 
 
q& m0ef odk@ r[k wf ole mðy u o ifh& J@ vufa rmif; xJrSa oG ; udk tyfeJ@ xkwf ,lrS m jzpfw ,f?  
 
t xl; uk q& m0 efu  tJ' Da oG ; awGudk ppfa q; r,f?  
 
o ifh q& m0 efu  o ifh udk & ±Sd wJh a oG;t a +za wGudk a jy m jy r,f ?  (  ta +zxGuf zdk@  t csd ef,l& wma wG 
& Sdvdr f@r,f)  
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11. q D;q D;q D;q D; er lemer lemer lemer lem     
 

 
w pf cg w& H/ o ifh q& m0 efrS “ qD;§ us if i,fa& ” udkt vdk±S d rSmj zpf w ,f?  
 
'gudk q D;q D;q D;q D; e rle me rle me rle me rle m ,l+ ci f;,l+ ci f;,l+ ci f;,l+ ci f; vdk@ a c: yg w ,f?  
 
qD;udk prf; o yf ppfa q; +yD; a & m *g±S mazG rS mjz pfw ,f?  
 
 
olem ðyq& mr u o ifh udk x nfhp& mAl;w pf ck a y; vdrf@ r,f?   
 
o ift d rfo m xJudk oG m;& r,f?  
 
Al;xJud k o if qD; oG m;a y;& r,f?  
 
+yD; v# if Al; udk ole mðy od k@ r [k wf q& m0efxH ,loG m; yg?  
 
t xl; uk q& m0 efrS qD;udk ppf a q; vd rf@ r,f?  
 
o ifh q& m0 ef rS o if hudk & &Sd wJ@ qD;t a +z udk aj y mj yrS m jzpfw ,f?  ( ta +zxG ufzdk@  t cs def ,l &w ma wG 
& Sdvdr f@r,f)  
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12. 0rf; erle m0rf; erle m0rf; erle m0rf; erle m     
 

 
w pf cg w& H/ o ifh q& m0 efu “ rpif”  0rf; udkt vdk±Sd vdr f@ r,f ?  
 
'gudk 0 rf; erle m0 rf; erle m0 rf; erle m0 rf; erle m , l+c if; , l+c if; , l+c if; , l+c if; vdk@ ac: w ,f?  
 
'Drpif awGudkp pf +yD; a & m* g±S m a zGrS m jz pfw, f?  
 
 
olem ðyq& mr u o ifh udk Al;w pfv Hk;a y;r ,f?  
 
o ifht drf jy ef& r,f?  
 
t J'Da emuftd rfo mxJ 0i fy g?  
 
Al;xJud k rp ife JeJ x nfha y; & rS mjz pfw ,f?  
 
t J'DA l;udk ol em ðy 'g rS r[k wf q& m0 ef qD + yef ,loG m;a y; & r ,f?  
 
t xl; uk q& m0 efu  tJ' Dr pif udk txl =u n f@rS efa +y mi f;eJ@  prf;o yf pp fa q; r,f?  
 
o ifh q& m0 efu  o ifh udk & &Sd wJ@t a +zud k aj ymj yrS m jzpfw ,f?  ( ta +zxG ufzdk@  t cs def ,l &w ma wG 
& Sdvdr f@r,f)  
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13. u se f; rm a&; apm ifha ±Smu fr_t rs dK; t pm; rs m;u se f; rm a&; apm ifha ±Smu fr_t rs dK; t pm; rs m;u se f; rm a&; apm ifha ±Smu fr_t rs dK; t pm; rs m;u se f; rm a&; apm ifha ±Smu fr_t rs dK; t pm; rs m;     
 

 
ó udw ifu m uG, fa p m ifha ±Smu fj ci f;ó udw ifu m uG, fa p m ifha ±Smu fj ci f;ó udw ifu m uG, fa p m ifha ±Smu fj ci f;ó udw ifu m uG, fa p m ifha ±Smu fj ci f;     

• a &m *g od k@ r[kwf xd cdk uf' g% f & m& r_udk u mu G,f& eftwG uf yHkr Sef us ef; rma &; a pm ifha ±S muf jcif; 
odk@r [kwf uk orS K ,l + cif;?  

 
a emu fqufwGJ= u nfh± _a p m ifha ± Smu fr_a emu fqufwGJ= u nfh± _a p m ifha ± Smu fr_a emu fqufwGJ= u nfh± _a p m ifha ± Smu fr_a emu fqufwGJ= u nfh± _a p m ifha ± Smu fr_     

• ukor _qufv uf& ,l& ef odk@ r[k wf pr f;o yf ppf a q; cs ufr s m; udk +y efv n f= u nfh ±_& eft wGuf 
o ifh q& m0 ef rS a emuf quf wGJ &uf csd ef;a y; jcif; jzpfo nf?  

• o mreft m; jzifho ifa q;c ef; rS  xGufroGm; cif a e muf& ufc sd ef;a wGt wGuf 
t csdefZ , m; qGJ a y;rS mjzpf ygw ,f?  

• o if@ & J@a e muf& ufc sd ef;t wG uf  a e@ & ufES ifht c sde fudka& ; rSwf x m;z dk@ra rhy g eJ@ ?  
 

t a& ;w }uD;a pmifha ±Sm ufr_t a& ;w }uD;a pmifha ±Sm ufr_t a& ;w }uD;a pmifha ±Sm ufr_t a& ;w }uD;a pmifha ±Sm ufr_     
• a &m *g od k@ r[kwf xd cdk uf'% f & m& +cif;wd k@ twGuf c suf cs if;  usef; rm a& ;a pmi fha ±S m ufr_ ( Oy rm - 

t aus mt qpfa cg ufoG m;+ c if ; / v nfa c s mif; em +cif;/ udk ,f tylc sd efw uf +cif;)  
– t u, fIt u, fIt u, fIt u, fI     o ifa e ra um if; j zp fo ifa e ra um if; j zp fo ifa e ra um if; j zp fo ifa e ra um if; j zp f y gy gy gy g u  odk@ r [kwf x dcdku f' g% f& m& r nfq dky gu o ifh& Jh u  odk@ r [kwf x dcdku f' g% f& m& r nfq dky gu o ifh& Jh u  odk@ r [kwf x dcdku f' g% f& m& r nfq dky gu o ifh& Jh u  odk@ r [kwf x dcdku f' g% f& m& r nfq dky gu o ifh& Jh PCP    

q& m 0e fq& m 0e fq& m 0e fq& m 0e f eJ@ a wG@ zdk@  eJ@ a wG@ zdk@  eJ@ a wG@ zdk@  eJ@ a wG@ zdk@  & uf& uf& uf& uf c sde f;, lc sde f;, lc sde f;, lc sde f;, l yg?yg?yg?yg? 
– o mreft m; jzifh& ufc sdef;udk 2 4 em& DtwG if;  odk@ r[k wf 

& uft enf;i ,ft wG if; ðyvkyf Edkifo nf?  
 

t a& ;a y: at a& ;a y: at a& ;a y: at a& ;a y: a pm ifha ±Sm ufr _pm ifha ±Sm ufr _pm ifha ±Sm ufr _pm ifha ±Sm ufr _     
• t ouft EW& m,f jz pf Edki fa o m a& m *g od k@r [kwf e mus ifao ma& m* gv uQ% m rs m; j zpf a y: v# if 

t a& ;a y:  csufc sif;uk or_ rsm ;a y;j cif; udk qdk vdky g w,f?  
----             o ifeJ@ t e D; q Ho ifeJ@ t e D; q Ho ifeJ@ t e D; q Ho ifeJ@ t e D; q H k; a q ; ±Hkr St a &; a y: Xm eo dk@ o Gm; ygk; a q ; ±Hkr St a &; a y: Xm eo dk@ o Gm; ygk; a q ; ±Hkr St a &; a y: Xm eo dk@ o Gm; ygk; a q ; ±Hkr St a &; a y: Xm eo dk@ o Gm; yg ????     o dk@r [kw f aq ; ±Hko dk@ ro Gm; Edki fyg u  o dk@r [kw f aq ; ±Hko dk@ ro Gm; Edki fyg u  o dk@r [kw f aq ; ±Hko dk@ ro Gm; Edki fyg u  o dk@r [kw f aq ; ±Hko dk@ ro Gm; Edki fyg u                                                                                          
                    9-1-1    uuuu dka c: y g?dka c: y g?dka c: y g?dka c: y g?     
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14. aq ; cef;aq ; cef;aq ; cef;aq ; cef;     
 

 

 
 

a q; ce f;a q; ce f;a q; ce f;a q; ce f; qdkw m o ifus ef;r ma o mf v nf; yHk rS ef usef;r ma& ; óud w if u muG, fa pm ifha± Sm uf jc if;  &,l& eft  
wGuf odk@ r[k wf o ifae rau mif; jzpf wJ@ tc g o ifh q& m0 ef xHodk@ v ma & mufjyo Edk ifwJ@  us ef; rma &; 
u muG,fa p mifh a ±S muf rSK  a y; wJ@ a e& m +zpf ygw ,f?  
 
a q; cef;[ m a q; ±Hkx ufa o ; i,f +yD;  vlema wG& J@a & m* gu v nf;  odyf r jy if;wJht wGuf n tdyfa ez dk@  
rvdk wJ@a e& m + zp fy gw ,f?  
 
o ifh& Jhta jccHu sef;r ma& ;a p mifha ±Sm ufr _a y; wJ hol§ q& m 0ef eJ@ awG@ zdk@ t wG uf a q; cef; odk@ r[k wf q& m0ef 
±Hk;c ef; udk oG m;& rSm j zpf w,f?  

• yHkrS ef q& m0ef& uf c sde f;r sm; t wGuf  
• o ifa era u mif; jzpfwJ@t c g oGm; +y& wJ@ & uf c sdef; rsm;t wG uf  
• u muG,fa q;xdk; zdk@& uf c sdef; rs m;t wG uf  

 
a q; cef;rS m q& m0efeJ@ oG m; awG@ zdk@ t wGuf &uf c sde f;udk ó ud + yD;  ,lx m;& rS m jzpfw ,f?  
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15. aq ; ±Hkaq ; ±Hkaq ; ±Hkaq ; ±Hk     
 

 
t csdK@a o mu sef;r ma& ;ud pPa wGtwG uf a q; ±Hka q; ±Hka q; ±Hka q; ±Hk oGm; zdk@  vdk rSm j zpf y gw ,f?      

• t a& ;a y: uko rSK rs m; twG uf  
• t xl; uk q& m0 efr sm; eJ@ a wG@ zdk@  & ufc sdef; rs m;t wGuf  
• oD;o ef@ a & m *g uko r_&, l&ef t wGuf  

Oyrm  
– cGJpdwfuko r SK  
– t u,fI  o if u a v;a r G;zG m; v# if  

 
o ifht a jc cHusef; rm a &; ap mifh a ±S mufa y; ol q& m0efu  o ifhud kt xl;uk q& m 0ef odk@ r[ k wf 
a q; ±Hk odk@ v$ Ja j ymif;a y;  rS mj zpf o nf?  
 
t u,fI  t a& ;a y: ta j ct a ej zpfy gu a q;±Hk odk@ o m wdk uf±dk ufoG m;y g?  
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16. t a&; ay: u se f; rm a&;t a&; ay: u se f; rm a&;t a&; ay: u se f; rm a&;t a&; ay: u se f; rm a&;     
 

 

t a& ;a y: ta jct a et a& ;a y: ta jct a et a& ;a y: ta jct a et a& ;a y: ta jct a e     qdkw mbm vJ?     
 
 

t a& ;a y: ta jct a et a& ;a y: ta jct a et a& ;a y: ta jct a et a& ;a y: ta jct a eqdkw m c s ufc s if;c s ufc s if;c s ufc s if;c s ufc s if; uko &r Jh t a& ;} uD; wJh 
jyo em jzpfw ,f?  'g rSr[kwf & if ta jct a e 
ydkI qdk; ±Gm;v m +cif; odk@ r[k wf  o ifh&Jht ouf§ u se f;r ma& ; 
pdk;& drf & wJh t a jc t ae rS m ±Sda ey gw ,f?  

• t u,fI  o if t ± dk;u sdK ;o nfht c g 
• t u,fI  o ifh ESvH k; a &m *gx vm wJht cg 
• t u,fI  o ift ouf ±SL &ef cuf cJwJ htc g 

 
t a& ;a y: ta jct a ea wGrSm bm vkyf& rvJ?t a& ;a y: ta jct a ea wGrSm bm vkyf& rvJ?t a& ;a y: ta jct a ea wGrSm bm vkyf& rvJ?t a& ;a y: ta jct a ea wGrSm bm vkyf& rvJ?     

• tttt eD; qHk; a q; ±HeD; qHk; a q; ±HeD; qHk; a q; ±HeD; qHk; a q; ±H kudkkudkkudkkudk     csufc s if; oGm ;y g?csufc s if; oGm ;y g?csufc s if; oGm ;y g?csufc s if; oGm ;y g?     
– t a& ;a y: Xme udk t a& ;a y: Xme udk t a& ;a y: Xme udk t a& ;a y: Xme udk oGm;yg?     
– t a& ;a y: q& m 0e f odk@ r [kw f o lem ð y t a& ;a y: q& m 0e f odk@ r [kw f o lem ð y t a& ;a y: q& m 0e f odk@ r [kw f o lem ð y t a& ;a y: q& m 0e f odk@ r [kw f o lem ð y 

u oi fh&Jht a &; a y: a &m * gudk ukoa y; rS mj zp fw ,f?  
 
 

• t u,fI a q; ±Hkodk@ roG m; Ed kif ygu                                     
         - 9-1-1 udka c: yg?  

 
    oifhudkat mufy ga r;cG ef; a wGa r; vd rf@ r,f?  

� emrnf  
� a e& yf vdy fpm  
� zkef; eHy gwf  
� t a& ;a y: ta j ct a e§ jy o em  

   
– o ifht drf udkt a& ;a y: vle mw ifu m; a& muf v mr,f?  

 

– t a& ;a y: us ef;r ma & ; ðypka pm ifha ±Sm ufa y;ol (EMT) u  
o ifh us ef; rma &; jy oe meJ@ ywf o uf +yD;  o ifeJ@  pu m;a jym rS m jzpfw ,f? 
 

– t u,fI  o if ±k wfw& ufu sef; rm a &;= u nfh ±_a pm ifha ±S muf r_vdk y gu 
vlemw ifu m; eJ@  a q;±Hk udky dk@a y;rS mj zpfw ,f?  

 

a q; ±Hko Gm ;wJht c ga q; ±Hko Gm ;wJht c ga q; ±Hko Gm ;wJht c ga q; ±Hko Gm ;wJht c g     o ifh& J@  o ifh& J@  o ifh& J@  o ifh& J@  u se f;r m a& ;t mr cHu w fj ym;u dku se f;r m a& ;t mr cHu w fj ym;u dku se f;r m a& ;t mr cHu w fj ym;u dku se f;r m a& ;t mr cHu w fj ym;u dk     t + rJw rf; ,loGm ;y g?t + rJw rf; ,loGm ;y g?t + rJw rf; ,loGm ;y g?t + rJw rf; ,loGm ;y g?     
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17. t a&; }u D; ao mz kef; e Hyg w frs m;t a&; }u D; ao mz kef; e Hyg w frs m;t a&; }u D; ao mz kef; e Hyg w frs m;t a&; }u D; ao mz kef; e Hyg w frs m;     
 

 
 

t a &; ay : zke f; eHy gw f t a &; ay : zke f; eHy gw f t a &; ay : zke f; eHy gw f t a &; ay : zke f; eHy gw f ----         9-1-1        
 
 

a q ; c ef;  a q ; c ef;  a q ; c ef;  a q ; c ef;  ----      ___________________________________________   
 
 
PCP/    q & m 0 ef q & m 0 ef q & m 0 ef q & m 0 ef ----      _______________________________________ 
 

a q ; ±Hk a q ; ±Hk a q ; ±Hk a q ; ±Hk ---- _____________________________________________ 
 

a q ; q dkif a q ; q dkif a q ; q dkif a q ; q dkif ----      ___________________________________________ 
 

r su fpdq &m 0ef r su fpdq &m 0ef r su fpdq &m 0ef r su fpdq &m 0ef ----      ________________________________________ 
 

o Gm ; q &m 0ef o Gm ; q &m 0ef o Gm ; q &m 0ef o Gm ; q &m 0ef ----      _________________________________________ 
 
 

a u h( p f) refa e * sm  a u h( p f) refa e * sm  a u h( p f) refa e * sm  a u h( p f) refa e * sm  ----      _______________________________________ 
 

t a &; a y:q u fo G, f& ef t a &; a y:q u fo G, f& ef t a &; a y:q u fo G, f& ef t a &; a y:q u fo G, f& ef ----      ___________________________________ 
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18. cu fq p ft "dycu fq p ft "dycu fq p ft "dycu fq p ft "dy `̀̀g , f`̀̀g , f`̀̀g , f`̀̀g , f    
 

 
a q ; cef;a q ; cef;a q ; cef;a q ; cef;     oif usef; r ma ewJ@ tcg  yHkrSef us ef; r ma&; } udKwifu muG,f rSKt wGuf odk@ r [kwf  
(Clinic) oifae r a um if; wJht cg  oifh &Jh ta j ccHa &m*g ukoa p m ifha±S muf ay ; ol q &m0efeJ@ 

+ yoEdkifwJ@  us ef; r ma &; a p mi f@ a &Smufr SKa wG a y; wJ@a e &m 
 
 

t a &; ay:t a j ct a et a &; ay:t a j ct a et a &; ay:t a j ct a et a &; ay:t a j ct a e oifh&J hus ef; rma &;  odk@ r[kwf t ouft EW&m,fpdk; &drf &wJht wG uf ±kwfw& ufukor _  
(Emergency) vdktyfwJh q dk; ±Gm; wJha &m*g ta j ct a e 
 

t a &; ay:t a &; ay:t a &; ay:t a &; ay: a q ; ±HkwGif; ±Sd ta &; a y:t a jct ae rs m;  ukoa y ; onfha e&m 
u koa &; Xmeu koa &; Xmeu koa &; Xmeu koa &; Xme  
(Emergency 
Department) 
 
 

us ef; rma &; t mr cHus ef; rma &; t mr cHus ef; rma &; t mr cHus ef; rma &; t mr cH usef; rma &; a pmifha ±Smu fr_ ukef us p&dwfa wGj z pfwJh q & m0efESif@ + y o+ cif; / a q; zdk;   
(Health Insurance) 0g; ceJ@ a q ; ±Hka wGrSm oGm; j ywJh ukefus p &d wft m; vHk; udk ulnDa y ; a cs a y; wJht pDt pOf 
 

a q ; ±Hka q ; ±Hka q ; ±Hka q ; ±Hk vlemrs m; t a&; w} uD; eJ@t a &; a y: a q; 0g; ukor_a wG &Edkif+ yD;  vle mawG ntdyfEdki fwJh  
(Hospital)  usef; rma &; j yKpkap mifha ±S mufa y ; onfha e &m 
 

u muG,fa q ; xdk;u muG,fa q ; xdk;u muG,fa q ; xdk;u muG,fa q ; xdk; j ci f;j ci f;j ci f;j ci f;     wpfcs dK@a o ma& m*gESif@ zs m; e m+cif; a wGudk cE<mudk ,frSa ±S mif±S m; Edkifzdk@ t   
(Immunization)  wGufxdk; aq ; xdk; +cif; ->(vaccination) vdk@vnf; a c:onf  
 

a q ; ukorSKa q ; ukorSKa q ; ukorSKa q ; ukorSK             &±SdwJh us ef; rma &; umuG,fa p m ifha ±Smuf r_twGuf a y ; &r,f@ ukefus p&dwfa iGj z wfydk if;     
u kefu s a iGj z wfydki f;u kefu s a iGj z wfydki f;u kefu s a iGj z wfydki f;u kefu s a iGj z wfydki f;     
(Medical Bill)   
 

    

a q ;a q ;a q ;a q ; qdki fqdki fqdki fqdki f   q &m0 efay ; onfha q ; !$ef; +z if@  oif aq ; rs m; ,lonf@ a e &m 
(Pharmacy)     

    
        
t a jt a jt a jt a j ccHukoa p mi fhccHukoa p mi fhccHukoa p mi fhccHukoa p mi fh  oifus ef; r mae on fhtcg Y yHkrSef usef; r ma &; ppfa q ; rSK+z pfap / o ifa e r a umi f; 
a ±Smu fr_a y; ol a ±Smu fr_a y; ol a ±Smu fr_a y; ol a ±Smu fr_a y; ol   I ta &; a y:aq ; 0g; uko&efvdk t yfonf@ t cg Yjz pfa p yxr OD; q Hk;   
(PCP)         a wG@&r nfhq &m0ef 
 

a q ; ņef;a q ; ņef;a q ; ņef;a q ; ņef;      oifaq ; 0g ; rs m; vdktyfonf@t cg q&m0 efrSo ifhudka y ; r nf@a q ; p m±Guf 
(Prescription) 
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a &m*g ó udw ifu mu G,fj cif;  a &m*g ó udw ifu mu G,fj cif;  a &m*g ó udw ifu mu G,fj cif;  a &m*g ó udw ifu mu G,fj cif;      zsm; e m+cif; / a &m*g jz pfyG m; jcif; rSa ±Smif±S m; &eft wGuf  
(Preventative Care)  yHkrSefus ef; rma &; a p mifha ±S mufj cif; ESifh us ef; r ma t mif  

ð yrla e xdkifj c if; 
 

v $Ja jy mif; p mv $Ja jy mif; p mv $Ja jy mif; p mv $Ja jy mif; p m oifh&J ht a jccHusef; r ma &; ap mifh a ±Smufr_a y ; ol q &m0ef (PCP) rS oifhtwGu f  
(Referral) t xl; ukq&m0 efudk oG m; a wG@& ef cGifha y ; onfh p m±Gufp mwrf;  odk@ r [k wf p m 
 

x yfj z n fhay ; j cif;x yfj z n fhay ; j cif;x yfj z n fhay ; j cif;x yfj z n fhay ; j cif; oifhq& m0efxHrSaq ; ņef;  topfxyfa &; zdk@ rvdk yJ a q; qdkifrS a q ; xyfI&Edkifj cif;  
(Refill) 

 
t xl; ukq& m0eft xl; ukq& m0eft xl; ukq& m0eft xl; ukq& m0ef  a &m*g wpf ckck odk@r [kwf cE <m udk,ft pdw ftydkif; wpfck ckESifh y wfoufI txl; u| rf;   
(Specialist)  usifwwfa jr mufo nfhq &m0 ef 
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19. v l}u D; r sm; u mu G, fa q ;v l}u D; r sm; u mu G, fa q ;v l}u D; r sm; u mu G, fa q ;v l}u D; r sm; u mu G, fa q ; xdk; & eft cs defZ , m ;xdk; & eft cs defZ , m ;xdk; & eft cs defZ , m ;xdk; & eft cs defZ , m ;     
 

 u muG,fa q;u muG,fa q;u muG,fa q;u muG,fa q; x dk;& rnf@& ufx dk;& rnf@& ufx dk;& rnf@& ufx dk;& rnf@& uf r s m;r s m;r s m;r s m;  

u muG,fa q;u muG,fa q;u muG,fa q;u muG,fa q; 
a q; xdk; o nfha q; xdk; o nfha q; xdk; o nfha q; xdk; o nfh     

t }udrft }udrft }udrft }udrf 
, c k, c k, c k, c k 1  v1  v1  v1  v 6 6 6 6 vvvv 

Hepatitis B (HBV) 

t on f;a & m ift o m; 0g bDt on f;a & m ift o m; 0g bDt on f;a & m ift o m; 0g bDt on f;a & m ift o m; 0g bD 
3  

 �  �  � 

Measles, Mumps, Rubella (MMR)  

0 ufo uf/  0 ufo uf/  0 ufo uf/  0 ufo uf/  y g; csdw fa& mif/y g; csdw fa& mif/y g; csdw fa& mif/y g; csdw fa& mif/ 2  �  �   

Varicella (Chickenpox) 

a & a u sm ufa & a u sm ufa & a u sm ufa & a u sm uf 2  �  �   

Diphtheria, Tetanus, Pertussis 

(DTaP, Td) 

q Hkqdk@ e m/  a r; cdki f/  =u uf! Sm ac s mi f;q Hkqdk@ e m/  a r; cdki f/  =u uf! Sm ac s mi f;q Hkqdk@ e m/  a r; cdki f/  =u uf! Sm ac s mi f;q Hkqdk@ e m/  a r; cdki f/  =u uf! Sm ac s mi f; q dk;q dk;q dk;q dk; 
3  �  �  � 

Polio (IPV) 

y dkvD, dky dkvD, dky dkvD, dky dkvD, dk 3  �  �  � 

Pneumoccal 

t qkw ft a t ;r dt qkw ft a t ;r dt qkw ft a t ;r dt qkw ft a t ;r d 
7 –  10 

ESpf + cm; wpf }ud rf 
 �     

Influenza 

w kwfa uG;w kwfa uG;w kwfa uG;w kwfa uG; ESpf wdk if;  �     

 
• Green Card &&Sdzdk @ twGuf o wfrSwfx m; wJ@ umuG,fa q ; a wGudk  + yD; a tmifxdk; &rSm+ z pfw ,f?  
• oifh&J hum uG,fa q ; t m; vHk; xdk; +yD; zdk@ twGuf 6 vcef@  = umrS mjz pfw,f?  

 
ua v; rs m; vJua v; rs m; vJua v; rs m; vJua v; rs m; vJ     u muG, fa q ; wpfcs dK @udku muG, fa q ; wpfcs dK @udku muG, fa q ; wpfcs dK @udku muG, fa q ; wpfcs dK @udk     r j zpfr a exdk; zdk@ vdkyg w,f?  r j zpfr a exdk; zdk@ vdkyg w,f?  r j zpfr a exdk; zdk@ vdkyg w,f?  r j zpfr a exdk; zdk@ vdkyg w,f?  oifh&J@ uav; q &m0efu b ,fumuG,fa q ;  

a wGvdkt yf+yD;  b ,ft csdefrSm pD pOf+ yD; xdk; &r,fq dkwm aj y mvdr f@ r,f?    
� tonf; a &mift o m; 0g  bD 
� qHk qdk@ em§ a r; cdk if§ =u ufn‡ ma cs mif; qdk;a & m* g (DtaP) 
� [Drd kzD; v yf(pf) wkyf a uG;  bD trs dK; tp m; (Hib) 
� tqkwft a t; rda &m * g (Pneumococcal (PCV)) 
� ydkvD ,dk (IPV) 
� wkyfa uG;  
� 0ufo uf§ y g;c sdwf a &m if em§ *sd Kuf odk; (MMR) 
� a& a usm uf (yJoD w m) 
� to nf; a& mift o m;0 g a t  
� OD; aES mufa j r‡; u| H em (Meningococcal) 
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20. u se f; rm o efpGr f; a o mu a v ; +z pfa p&ef =u n f@ &SK ppfa q ; +cif; t cs defZ , m ;u se f; rm o efpGr f; a o mu a v ; +z pfa p&ef =u n f@ &SK ppfa q ; +cif; t cs defZ , m ;u se f; rm o efpGr f; a o mu a v ; +z pfa p&ef =u n f@ &SK ppfa q ; +cif; t cs defZ , m ;u se f; rm o efpGr f; a o mu a v ; +z pfa p&ef =u n f@ &SK ppfa q ; +cif; t cs defZ , m ;     
 

 
u sef; r mo efpGr f;a o mu a v;+z pfa p& e f=u n f@& SK p pfa q; + cif;u sef; r mo efpGr f;a o mu a v;+z pfa p& e f=u n f@& SK p pfa q; + cif;u sef; r mo efpGr f;a o mu a v;+z pfa p& e f=u n f@& SK p pfa q; + cif;u sef; r mo efpGr f;a o mu a v;+z pfa p& e f=u n f@& SK p pfa q; + cif;     - oifh ua v ; } uD; xG m;r_/  zGH@ ò zd; wdk; w ufrS K  

ESif hu muG ,fa q;xdk;+ c if;  po nfwdk@ udk} uD;= uyf ay;o nf?   
 

• t ouf 2ES pftx uf u a v; rs m;t wG uf usef; rmo ef pGr f;a om u av ; +z pfzd k@  
=u nf@& SK ppfa q; +c if; (Well Child Exam) udk w pfES pfwG if w pf }ud rf vk yfa y;o nf?  

 
 

u a v ;t ou fu a v ;t ou fu a v ;t ou fu a v ;t ou f us ef; r ma & ;ppfa q;rus ef; r ma & ;ppfa q;rus ef; r ma & ;ppfa q;rus ef; r ma & ;ppfa q;r nfh& ufnfh& ufnfh& ufnfh& uf 

1  1  1  1  yg wfyg wfyg wfyg wf  

2 ygwf2 ygwf2 ygwf2 ygwf  

2 v2 v2 v2 v      

3  v3  v3  v3  v      

4  v4  v4  v4  v      

6 v6 v6 v6 v  

9 v9 v9 v9 v  

1 2 v1 2 v1 2 v1 2 v  

1 5 v1 5 v1 5 v1 5 v  

1 8 v1 8 v1 8 v1 8 v  

2 ESp f2 ESp f2 ESp f2 ESp f  
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21. w , fv Dzke f; jz ifh&u fc sde f; rnfo dk@ ð yv kyfE dki frn fe n f;w , fv Dzke f; jz ifh&u fc sde f; rnfo dk@ ð yv kyfE dki frn fe n f;w , fv Dzke f; jz ifh&u fc sde f; rnfo dk@ ð yv kyfE dki frn fe n f;w , fv Dzke f; jz ifh&u fc sde f; rnfo dk@ ð yv kyfE dki frn fe n f;
 

o ifaj y myg  o ifaj y myg  o ifaj y myg  o ifaj y myg  ---- [Jvdk/ u| efa wmf§u| efr e mrnf  - - --  j z pfyg w,f? ________________ 
u|efa wmf§ u|efr q &m0 ef -- - - &J@ vle mopfyg ?  ___________________ 
a us; Zl; ðy + yD;  u|efa wmf§ u|efr  q &m0 efeJ@ &ufcs def; vkyfcs ifyg w ,f?  

You say: Hello, my name is _____________.  I am a new patient with Dr. _____________.  
I would like to make an appointment please. 

a q ; cef;  a q ; cef;  a q ; cef;  a q ; cef;  ----     &yg w,f?  oifhus ef; r ma&; t mr cHub m vJ?  
Clinic: Certainly. What is your health insurance? 

o ifaj y myg  o ifaj y myg  o ifaj y myg  o ifaj y myg  ---- u|efa wmf§ u|efr rSm ____________(Amerigroup, Priority Partners, Maryland 

Physicians Care, United Healthcare, Medicaid) us ef; r ma &; t mrcH ±Sdygw,f? 
You say: I have _____________.  (Amerigroup, Priority Partners, Maryland Physicians 

Care, United Healthcare, Medicaid) 

a q ; cef;  a q ; cef;  a q ; cef;  a q ; cef;  ----     oifb mj zpfvdk@ q&m 0efeJ@ awG@ cs if&wmvJ?  
Clinic: Why do you need to visit the doctor? 

o ifaj y myg  o ifaj y myg  o ifaj y myg  o ifaj y myg  ----         u|e fa wmf§ u|efr rSm ___________ a &m*g cHp m; &vdk@ q &m0 efeJ@ t jr efa wG@ csi fyg w,f?   
-  'grSr [kwf -  
u|efa wmf§ u|efr  usef; rma &; p pfa q ; r_t wGuf q &m 0efeJ@ &ufcsdef; t cs defZ ,m; vkyf 
cs ifyg w,f?  

You say:  I am sick with___________ and need to visit a doctor soon   
-or- 
 I would like to schedule a wellness check-up. 

 a q ; cef;  a q ; cef;  a q ; cef;  a q ; cef;  ----     tdka u/ oi fb,fa wmhv mEdkifrS mvJ?  
Clinic:  OK. When came you come in? 

o ifaj y myg  o ifaj y myg  o ifaj y myg  o ifaj y myg  ––––     oifwdk@ rSm __________ (a e@ pGJ)   rSm&uf csdef; t m; wmrsm; &Sdr vm; ? 
You say: Do you have any open appointments on __________ (date)? 

a q ; cef;  a q ; cef;  a q ; cef;  a q ; cef;  ----     t m; w,f?  oifhudk  ________ (a e@pGJ)  ____ (t csdef) rSm&uf cs def; ay ; Edkifygw,f?  
Clinic: Yes, I can give you an appointment on ___________ (date) at ______ (time). 

o ifaj y myg  o ifaj y myg  o ifaj y myg  o ifaj y myg  ---- u|efa wmf§ u|efr b m,l vm &rS mvJ?   
You say: What do I need to bring with me?  

a q ; cef;  a q ; cef;  a q ; cef;  a q ; cef;  ---- oifhus ef; r ma &; t mrcH uwf / Medical Assistance card/ "g wfyHkyg wJhrS wfyHkw ifuwfj y m; eJ@ 
oifhrSma q; ukor_rS wfwrf; wpf ckck±Sd &if,l vm cJhyg ?  

a us; Zl; jy KIrdepf 30  ó udI a&m ufESifhyg?  
oifhudk _______( ae@ pGJ) rSma wG@ r,f? 
*Gwfb dkif  

Clinic: Bring your health insurance card, Medical Assistance card, photo ID, and any 
medical records you may have.  Please come 30 minutes early.   
See you on _______(date).   
Good-bye! 

o ifa jym yg o ifa jym yg o ifa jym yg o ifa jym yg ---- t dkau / au s;Z l; wify gw ,f/  *Gwf bdk if  
You say: Okay, thank you!  Good-bye! 
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22. u dk, fa &;u dk, fa &;u dk, fa &;u dk, fa &; u s ef; rm a& ;q dkif& mt csu ft v u fr s m;u s ef; rm a& ;q dkif& mt csu ft v u fr s m;u s ef; rm a& ;q dkif& mt csu ft v u fr s m;u s ef; rm a& ;q dkif& mt csu ft v u fr s m;  
 

 

v u f±Sda q ; 0g ; r sm ; pm &if;v u f±Sda q ; 0g ; r sm ; pm &if;v u f±Sda q ; 0g ; r sm ; pm &if;v u f±Sda q ; 0g ; r sm ; pm &if; 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

r do m; p ka&m *g &m Z0 ifr sm ;r do m; p ka&m *g &m Z0 ifr sm ;r do m; p ka&m *g &m Z0 ifr sm ;r do m; p ka&m *g &m Z0 ifr sm ;     
rdo m ; pk0 ifrs m;rdo m ; pk0 ifrs m;rdo m ; pk0 ifrs m;rdo m ; pk0 ifrs m; t emt emt emt em a&m *g t rs dK; t p m;r sm ;a&m *g t rs dK; t p m;r sm ;a&m *g t rs dK; t p m;r sm ;a&m *g t rs dK; t p m;r sm ;     
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23. u s ef; rm a& ; a pm ifha ± Sm u fr _r Sw fw rf;u s ef; rm a& ; a pm ifha ± Sm u fr _r Sw fw rf;u s ef; rm a& ; a pm ifha ± Sm u fr _r Sw fw rf;u s ef; rm a& ; a pm ifha ± Sm u fr _r Sw fw rf;  
 

 

a e@ pGJa e@ pGJa e@ pGJa e@ pGJ & u fc sde f; t rsdK; t p m;& u fc sde f; t rsdK; t p m;& u fc sde f; t rsdK; t p m;& u fc sde f; t rsdK; t p m;     q &m 0 efq &m 0 efq &m 0 efq &m 0 ef rSw fcs u frSw fcs u frSw fcs u frSw fcs u f 

1/1/2009  u mu G, fa q ; xdk;u mu G, fa q ; xdk;u mu G, fa q ; xdk;u mu G, fa q ; xdk; j cif;j cif;j cif;j cif;  Dr. Smith 
& ufcs de f;a em ufw p f}udr f& ufcs de f;a em ufw p f}udr f& ufcs de f;a em ufw p f}udr f& ufcs de f;a em ufw p f}udr f  
6/1/2009 
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